r France in 2020

Travel with complete peace of mind

= % o
== AIRFRANCE # ‘_J
Awarded a
PrOteCt Fully modifiable and Strict health and hygiene A travel insurance cover for
refundable tickets measures implemented at epidemic-related risks in 4. star
each stage of the trip partnership with Allianz Travel

“Covid-19 safety rating”
by SkyTrax

— [ )
- x 0 )
1 7Vb.". 250.000 Air France operated r
euros.in ticl!etlrgfr:nds Frenchlcitizens 41'3% 421157

R repatriated on of its flight schedule A I ’: rance
3 million compared to 2019, Staﬁ

refund requests 2,1 (o]0} representing a Total workforce ‘H ee t

processed flights 58.7% at 31/12/2020
o Lo

(figures dated June 2020) decrease

Long-haul
25

Boeing 777-200

-— 43
+ %\i Boeing 777-300

° 1
16 400,000 Incorporation of 50% 0

A commitment to responsible travel
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